
The CHRI-CE Integration project has been implemented for probation departments 

throughout New York State. Probation Officers in New York State that utilize the pre-

sentence investigation template in Caseload Explorer will have the ability to automatically 

load the individualôs criminal history information directly into the legal history grid of the in-

vestigation report. Arrest, arraignment, and disposition/sentence information will be includ-

ed in the download. The CHRI-CE Integration will save Probation Officers time in transpos-

ing legal history information to the report and improve the accuracy of the information pro-

vided to the court. Importantly, the request for the CHRI will also result in the delivery of an 

electronic version of the rap sheet to the mailbox of the Probation Officer in the IJ Portal. 

The Probation Officer must carefully review the ñrap sheetò and compare it with the CHRI 

information that has been integrated into the legal history of the investigation report to en-

sure its accuracy. Undoubtedly, the ñrap sheetò will include other information (i.e., warrant, 

imprisonment, probation and parole revocation information) that will not be included in the 

download and integration but will be of interest to the court and should be included in the 

comment section established to appear below each disposition in the download. Lasty, the 

CHRI-CE integration is being programmed to allow Probation Officers, on a case-by

-case basis, to determine whether to request the CHRI from DCJS files or pull a re-

cent criminal history record from the CE folders, which may have been updated by 

Probation Officers in recent weeks/months to include missing disposition infor-

mation learned from outreach to the courts. This may be particularly helpful for cas-

es where the department has recently produced a presentence investigation report 

for a particular individual who has now been convicted of another crime. DCJS will 

be working with AutoMon to schedule a statewide training on this new technology 

during the month of March.  

 

 

 

For questions, please contact Leonard.Price@dcjs.ny.gov.  

CHRI-CE Integration Implemented in  
New York State   

Special points of interest: 

> Peer Support & Officer Wellness 

> Training Unit Updates 

> Probation Practice Tips 

> Save the Dates!  
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Whatôs new with Caseload Explorer? 

On Oct. 1, 2022, Ce Assessments was implemented and provided departments access to the MAYSI-

2, Child Trauma Screen, and the RAPID Indicator Tool. Departments will be provided reports on the 

utilization of these tools in the future. Certain other assessment tools may also be available to select 

localities that has pre-existing integrations in place. The DVSI-R assessment is also enabled in Ce As-

sessment for the NYC Department of Probation, but DCJS is requesting that probation departments 

continue to complete this in the COMPAS suite. AutoMon, Inc., provided training on the use of Ce As-

sessments and recordings of those trainings have been posted to the IJP: Resources > Reference Li-

brary> Probation > Case Management Tools. Additionally, embedded within Ce Assessments is a Help 

Center with further guidance. For information and resources regarding the individual tools please refer 

to State Directorôs Memorandum #2022-6.  

Additionally, on Dec. 1, 2022, Ce Programs went live. This functionality allows users to: 

¶ Manage a database of all internal and external providers and their programs, including contact in-

formation, available contracted programs, and overall success rating. 

¶ Quickly search for appropriate programs for clients based on client needs, by program type, service 

type, location, intensity, modality, and more. 

¶ Submit referrals to external providers and view referral status. 

¶ Process enrollments into internal and external programs. 

¶ Log client attendance in program sessions and track attendance compliance. 

¶ Upload and share documents including assessment reports, case plans, consent forms, and certifi-

cates of completion. 

¶ Build and download custom queries in Microsoft Excel to meet reporting requirements. 

AutoMon Inc., provided training on the use of Ce Programs and recordings of those trainings have 

been posted to the IJP: Resources > Reference Library > Probation > Case Management Tools. Addi-

tionally, embedded with Ce Programs is a Help Center that contains a wealth of information and guid-

ance for using the application.  Please note, Ce Planning is under development. When completed, New 

York Probation Departments will have access to a uniform case plan which is the cornerstone for effec-

tive, evidence-based intervention. The new case plan will support and guide client engagement and 

enhance the motivation to change. Ce Planning will automatically integrate assessment findings into 

the new statewide uniform case plan, the ñMAPò (My Action Plan). Ce Planning will also streamline the 

case planning process by auto-populating data pulled from Caseload Explorer, Ce Programs and Ce 

Assessments, while still allowing the Probation Officer to develop goals and action steps that are tai-

lored to the specific needs of the individuals on their caseload.    



Effective Feb. 2, a revised set of Reason Codes is available to authorized users of the New York State PSI Re-

pository. Clicking on the ñ?ò found next to the Reason Code field within the IJ Portal will open a PDF, which pro-

vides a description of the purpose and authorized use for each of these codes. Pre-Sentence Investigations may 

only be accessed/shared where statutorily authorized, and use of the PSI Repository is subject to audit. Given the 

provisions of law governing the proper use of reason codes, OPCA recommends that Departments require au-

thorized users to acknowledge receipt of this instruction with their supervisors.   

In the near future, an updated PSI Repository User Guide will become available, reflecting both these new reason 

codes, as well as some new functionality which is under development. The original PSI Repository User Guide is 

posted in the IJP as an attachment to State Directorôs Memorandum #2009-6. 

PSI Repository - Revised Reason Codes for Probation  
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Warren County Probation Department, Warren County Department of Workforce Development, the local Big 

Brothers Big Sisters chapter and local businesses have teamed up to collaborate on a community-based project, 

which provides supportive internships/mentorships to underserved youth to help them gain experience and con-

fidence. The pilot program has been in place since Fall of 2022 and youth ages 14 and up who are selected take 

part in an 8-week, after school program that places them with businesses that have agreed to have their staff 

serve as mentors.  

In the programôs first few months, participating worksites included Romeo Toyota, Assemblyman Matthew Simp-

son's office, A Pretty Parlor beauty salon, and Sawyer Family Chiropractic. Those overseeing the program re-

ported that the youth have created strong 

bonds with their business mentors and 

learned valuable career skills as well. More 

information can be found here. Spectrum 

News did a story about the programs return 

that can be found here.  

New program pairs Warren County agencies with private sector to help at-risk youth 

https://www.warrencountyny.gov/news/new-program-pairs-warren-county-agencies-private-sector-help-youth
https://spectrumlocalnews.com/nys/capital-region/CTV/2023/02/15/warren-county-career-mentoring-program-return


Page 4 

The following State Directorôs Memorandum is available through the IJP: Resources >  Reference Library > Proba-

tion > Directorôs Memoranda 

¶ State Director's Memorandum #2022-10 Probation Practice and Financial Obligations--Standardized 

Restitution Forms 

¶ State Director's Memorandum #2023-1 Domestic Incident Reports & Sealing Provisions 

 

State Directorôs Memoranda  

DNA Collection Guidance 

Probation Officers are reminded that the DNA Owed Report found on the IJP Reference Library is updated 

monthly. A DNA owing individual will remain on this list until their DNA submission is uploaded to the Combined 

DNA Index System (CODIS). An estimated timeline of this process is as follows: 

Å The NYSP generally receives the DNA submission within a week and forwards it to the DCJS Office of 

Forensic Services (OFS) the following day. If the submission form is completed appropriately and all re-

quired supporting documentation is present, OFS approves the submission within approximately 1-3 days 

of receipt.   

Å The DNA specimen analysis can take 30-90 days.  Once, complete, the individualôs RAP sheet/IPRS will 

show as ñDNA Sample on File in the Databankò (CODIS).   

 

If the DNA collection date is beyond the 45-day mark without upload to CODIS, it is generally a sign there is an 

issue with the submission. OFS will notify department heads via email in all instances of these types of issues, 

requesting re-collection or the supporting documentation. It is recommended departments reach out to the OFS 

for confirmation, after the 45-day mark, if they are unsure of the individualôs DNA submission status. 

Please note if the ñOffender Indexò states ñSubject Offender,ò but the individual is legally required to submit DNA 

as a ñDesignated Offender,ò either a new DNA collection must be submitted or the ñDNA Sample- Index Transfer 

Formò must be completed and returned to OFS via one of the following methods: 

Å Via Email: Forensics@dcjs.ny.gov  

Å Via Fax: (518) 457-9384 

Å Via USPS:   

DCJS/Office of Forensic Services  

80 S. Swan St. 8th Floor, Rm 804  

Albany, NY 12210 

 

DNA has proven to be a remarkable tool in the criminal justice system by both positively identifying persons who 

have committed crimes, as well as exonerating innocent persons who have been accused of crimes. A great 

many hits have occurred on DNA samples collected by probation departments over the years, both Designated 

and Subject Indices, including homicides. It is recommended that DNA Subject Index Collection as a condition 

of probation when completing Pre-Sentence Investigations for all eligible offenders who are not otherwise re-

quired to submit a sample as a designated offender and as you recall Interim Probationers are NOT designated 

offenders as conviction and sentence are required. Therefore, Subject DNA collection should be recommended 

to be ordered as a condition of Interim Probation Supervision. DCJS recognizes that DNA Subject Index collec-

tion from probationers is a policy issue that extends beyond our probation departments.  

Probation Professional Practice Tips 

mailto:Forensics@dcjs.ny.gov
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Accordingly, OPCA continues to encourage probation directors in jurisdictions where Subject Index collections are 

not occurring to communicate with representatives of the Judiciary, District Attorneyôs Office, and other criminal 

justice policymakers to discuss implementation of this valuable public safety tool. Please refer to State Director 

Memorandum #2013-13, ñProbationer Subject Index DNA Collection,ò for more information. 

Verification is an Essential Part of Investigation  

Verification is an essential element of Family Court and/or Criminal Court Investigationôs. DCJS Regulation 9 NY-

CRR Ä350--Investigations and Reports provides instruction to Probation Officers on Verification. Regulation re-

quires that ñevery reasonable effort shall be made to verifyò various information relevant to the respondent/

defendant, as well as ñwhen likely to have a bearing on the recommendation or court disposition/treatment.ò 

It is best practice to give notice to defendants, respondents, parent/guardians and victims, in advance of their in-

terview, that documentation is necessary and provide them with the types of documentation you may require. Veri-

fication should be based on documentation as the purpose of verification is to confirm or substantiate the accuracy 

or truth of information obtained via interview or correspondence. Copies of verification documents should be 

placed in the official case record.    

When utilizing Caseload Explorerôs PSI/PDI Wizard, Verification is step #7. The method, source, date and by 

whom the verification was received must be completed here. There is space in the PSI/PDI Wizard to add addi-

tional verification types should it be believed the information documented is likely to have a bearing on the recom-

mendation or court disposition/treatment.  

Cannabis Use and Graduated Responses  

The Marihuana Regulation & Taxation Act was signed into law on Mar. 31, 2021, legalizing adult-use cannabis 

(also known as marijuana, or recreational marijuana) in New York State. New York State Law (Chapter 7A Article 

6 Section 127(6)) states, ñA  person  currently  under  parole,  probation  or  other  state supervision, or released 

on recognizance,  non-monetary  conditions,  or bail  prior  to  being  convicted,  shall  not  be punished or other-

wise penalized for conduct allowed under this chapter unless the terms and conditions  of  said  parole, probation, 

or state supervision explicitly prohibit a person's cannabis use or any other conduct otherwise allowed un-

der  this  chapter. A person's use of cannabis or conduct under this chapter shall not be prohibited unless 

it has been shown by clear and convincing evidence that the prohibition is reasonably related to the un-

derlying crime. Nothing in this provision shall restrict the rights of a certified medical patient.ò  

It is recommended that Departments utilize incentives and graduated responses as outlined in DCJS Regulations 

9 NYCRR Ä352.4 and 352.6, in response to individuals on probation who are found to be in non-compliance and 

unsuccessfully discharged from substance abuse treatment, even if this treatment is focused only on addressing 

an individualôs marijuana use.  Ä352.10 indicates that where a criminal court probationer ceases to participate in or 

is unsuccessfully terminated from an alcohol or substance abuse treatment program ordered as a condition of pro-

bation, the probation officer shall investigate reason(s) for non-compliance and immediately notify the local proba-

tion director or their designee. Each director shall, within ninety (90) business days, report the cessation or termi-

nation to the court, unless the probationer has resumed participation in an alcohol or substance abuse program 

with the approval of the director.  
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Office of Probation and Correctional Alternatives and Office of Mental Health Professional 

Wellness Collaboration  

County to County Peer Support Program Collaboration 

Rensselaer County Probation was one of the first counties to implement a Peer Support Team (PST) and Officer 

Wellness program. Presently, their team consists of six staff membersðPST Coordinator Christine Miner, Super-

visor Phil Gordon, Senior Probation Officer Jackie Meeks, Probation Officers Kate Rose, Mike Ryan, Robert 

Buckley and Therapy Response Dog Memphis. In an effort to expand their program, Rensselaer County Proba-

tion is in the process of adding a Rensselaer County Mental Health professional to their team. Additionally, Rens-

selaer County has worked in partnership with Schenec-

tady County Probation as they move forward with imple-

menting a Peer Support Team program of their own. 

This type of collaboration is a true example of peer sup-

port. OPCA welcomes recently trained Peer Support 

Team Specialists Schenectady County Probation Su-

pervisor Elizabeth Greathouse and Probation Officer 

Carrie Schnoop.  If you are interested in implementing a 

Peer Support Team program, please contact Danielle 

Brendese at Danielle.Brendese@dcjs.ny.gov.  

Professional Wellness and Peer Support Program Updates 

OPCA and the NYS Office of Mental Health (OMH) are committed to supporting criminal justice and community 

corrections professionals carry out the important work they accomplish each and every day. Physical, emotional, 

and mental wellness are interconnected with an individualôs total sense of well-being. SAMHSAôs Wellness Initia-

tive supports embracing the Eight Dimensions of Wellness ï emotional, environmental, financial, intellectual, oc-

cupational, physical, social and spiritual for individuals to achieve longevity and an improved quality of life. On 

Feb. 7, OPCA and OMH collaborated on a very well received webinar which covered the first four of SAMHSAôs 

Dimensions of Wellness.  

Part 2 of this Lunch and Learn Series will take place on Mar. 7 and will provide attendees with an overview of the 

remaining four (4) of SAMHSAôs dimensions (Financial/Occupational/Intellectual/Social). Participants will be pro-

vided a summary of each featured dimension and will be given SAMHSAôs Creating A Healthier Life--A Step-By-

Step Guide to Wellness that assists them in building a personal plan that supports their individual needs with the 

goal of improving their quality of life. Presenters will be Carrie Ann V. Wong, LMSW and Rana Meehan, LMHC, 

MPA from the New York State Office of Mental Health. Pre-registration is required. For any questions, please con-

tact Danielle.Brendese@dcjs.ny.gov.  

mailto:Danielle.Brendese@dcjs.ny.gov
https://survey.alchemer.com/s3/7215504/March-2023-OPCA-OMH-Professional-Wellness-Training-Part-2-of-2
mailto:Danielle.Brendese@dcjs.ny.gov
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Mar. 30 Webinar: Drug Recognition Expert (DRE) Program Overview  

OPCA in collaboration with the Governorôs Traffic Safety Committee (GTSC), is pleased to announce a training 

webinar for probation professionals regarding the Drug Recognition Expert (DRE) Program which be offered on 

Mar. 30, 2023, 10:00 A.M. ï 12:00 P.M. This presentation is intended to familiarize probation professionals and 

other IID Monitors with the DRE program and promote familiarity with language and terms when conducting pre-

sentence investigations, supervising individuals in the community, and performing other probation services. All 

probation staff and IID monitors are encouraged to attend this important training. Please note that this webinar 

will be recorded and posted in the Integrated Justice Portal for the reference of probation professionals who are 

not able to attend.   

For any questions, please contact Michele.Melendez@dcjs.ny.gov or Leonard.Price@dcjs.ny.gov.  

Mar. 24: Probation Department Warrant Policy Guidance Webex 

The OPCA Training Unit hosted its first quarterly Training Committee meeting of 2023 on Feb. 14, which was 

attended by probation professionals in New York State. Unit staff provided training updates on the next Funda-

mentals of Probation Practice (FPP) Academy, the Basic Course for Peace Officers (BCPO), New York Proba-

tion Academy Directors and anticipated revisions 

to Part 346-Staff Development Rule. Updates 

were also provided by each of the local acade-

mies on the status of their own FPP and BCPO 

academies. Each Unit within OPCA delivered im-

portant training related information specific to 

their areas of responsibility. A recording of the 

meeting will be made available here. The next 

meeting will be on May 9, 2023.  

Training Unit Updates  

As you are aware, DCJS Regulations 9 NYCRR Ä352.8 requires each probation department to establish written 

policy regarding the issuance and management of notices to appear and warrants for the arrest of individuals on 

probation supervision. To assist Probation Directors and Probation Supervisors in further revising/updating their 

Warrant Policies in preparation for again submitting them with this yearôs Annual Probation Plan, OPCA has 

scheduled a Webex where the aforementioned statutory and regulatory requirements, and best practices will be 

reviewed and discussed. The Webex presentation will be offered Friday, Mar. 24, 10:00 AM ï 11:30 AM. 

Please note this is not a general staff training, but rather is intended for Probation Directors and their select de-

signees who will be directly involved in the revision of their departmentôs Warrant Policy.  

For any questions, please contact Leonard.Price@dcjs.ny.gov. 

Congratulations to all of the graduates of the 2023 Instructor 

Development Course!  

mailto:Michele.Melendez@dcjs.ny.gov
mailto:leonard.price@dcjs.ny.gov
https://www.youtube.com/@nyspublicsafety/videos
mailto:Leonard.Price@dcjs.ny.gov

